CiTR!X partner

Technology Translated

NHS Fife

Mobile Access for NHS Fife

The Challenge

NHS Fife were looking for a mobility
solution to enable health professionals to
access and record key patient information
from any site throughout Fife without
compromising security.

NHS Fife

NHS Fife serve a population of
approximately 280,000 people. They
strive to provide the highest quality of
care often in the most innovative ways.

Tecnica Limited

Tecnica are an IT solutions provider
focused on core solution areas that
address business application and
information access.

We utilise best of class technologies to
deliver these solutions. Our technical staff
has the knowledge and expertise to
evaluate and understand the business
requirements of each customer and
propose the appropriate cost effective
technology solution.

Tecnica work with both the private and
public sector installing, monitoring and
managing some of the most complex IT
infrastructures across Scotland.

The Business Solution

Tecnica consultants were contracted by
NHS Fife for their knowledge and skills to
install, commission and support an
application server solution based on the
Citrix MetaFrame product suite running on
Microsoft Windows operating system.

The hardware infrastructure comprises 30
rack mounted L200 servers from Fijitsu
Siemens award winning Primergy server
range. The racks were shipped as a single
unit direct to site ready for installation and
commissioning eliminating the need for
hardware configuration onsite.

The Results

The deployment of the Citrix Access
infrastructure resulted in NHS Fife
applications being centrally managed on a
scalable and flexible architecture. NHS Fife
health professionals are now able to
access and record key patient information
securely as well as reach other non-critical
desktop applications from any site location
throughout Fife.

The investment originally to support the
Oasis patient record system now delivers
all the core health applications as well as
standard office applications. The solution
capable of supporting in excess of 1000
users continues to deliver.

“NHS Fife chose Tecnica to support our Citrix MetaFrame and cluster
infrastructure, due to their continued commitment in this technology. Via the
investment made in Citrix Subscription Advantage and the added value
services from Tecnica, NHS Fife will be upgrading from Citrix MetaFrame
Presentation Server 3.0 to Citrix MetaFrame Presentation Server 4.0. The
upgrades will future proof the solution and offer further benefits enhancing
performance, scalability reliability and desktop security.”

Head of IT
NHS Fife
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